CONTRACT MANUFACTURER

QUALITY POLICY

To meet changing demands of our customers and to achieve leading position on the
market, Addit Sp. z 0.0. applies continuous improvement by developing quality management
system based on ISO 9001 requirements.

Our power consists in being aware of our customers’ expectations. Thanks to
implementing advanced philosophy, policy and culture of work in each area of our activity,
we strive successfully to raise the quality of all services we render to our customers

Our strategy is:

¢ flexibility to meet customer expectations
® shortening of production lead time, but providing high quality and staying
competitive on price at the same time

To realize our strategy, the modern approach is necessary, guaranteeing both our
definite quality and economic growth. Such attitude allows us to achieve stable progress
which satisfies our employees, suppliers and users of our products.

By continuous improvement we always aim to raise our internal structure to a higher
quality level . It is then only possible when we encourage all the production process
participants to go the same way. We share our experience and knowledge with our suppliers
at each cooperation stage. We expect that our requirements are fulfilled so that we can
offer our customers high-quality products, reliable in their whole life cycle.
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